
SOLIHULL METROPOLITAN BOROUGH COUNCIL  
 
PRIVATE HIRE DRIVER CONDITIONS OF LICENCE 
 
Interpretation 
 
In these conditions:- 
 
a) “The Licensing Authority” means Solihull Metropolitan Borough Council; 
 
b) “Authorised Officer” means any Officer authorised by the Licensing Authority or any 

Police Constable; 
 
c) “Licence” means the Private Hire Driver’s Licence, granted by the Licensing Authority. 
 
Introduction 
 
This licence is granted to you subject to you complying with the following conditions of licence.  
The Licensing Authority reserves the right to vary these conditions or impose further conditions 
at any time without further consultation. 
 
Failure to comply with any of the conditions may lead to a prosecution or could lead to your 
licence being suspended, revoked or not renewed by the Licensing Authority. 
 
Possession of this document does not guarantee that the licence is in force. Its validity may 
be established by the Licensing Authority. 
 
This licence does not permit you to drive a Hackney Carriage. 
 
If you are aggrieved by any of these conditions attached to your licence you may make an 
application for exemption from them and attend a hearing before the appropriate committee. 
Alternatively you can appeal to a Magistrates Court within 21 days of the service of this licence 
and conditions on you.  
 
If you have any difficulty in understanding or complying with of any of the conditions below, 
please inform the Licensing Authority immediately so that arrangements can be made to assist 
you in that respect.  
 
These conditions are attached to your licence in addition to any other legal requirements to 
which you are required to comply. These include, but are not restricted to, the Local 
Government (Miscellaneous Provisions) Act 1976. 
 
1. Conduct of the Driver 

 
1.1 The driver shall ensure that any private hire vehicle to be driven by him/her is in a road 

worthy condition and thoroughly cleansed before the commencement of his/her journey. 
 
1.2 The driver shall, on request: 
 

a) Convey a reasonable quantity of luggage; 
 

b)  Assist with passenger’s luggage, including the loading and unloading as well as the 
carrying to or from the entrance of the building or place of pick-up or drop-off. 

1.3  The driver shall at all times be clean and respectable in his/her dress and shall maintain 
a good standard of personal hygiene. 



 
1.4 The driver shall be courteous, polite, refrain from the use of obscene and inappropriate 

language/conversation, and behave in a civil and orderly manner at all times. 
 
1.5  The driver shall take all reasonable steps to ensure the safety of passengers conveyed 

in, entering or alighting from the vehicle driven by him/her. 
 
1.6  The driver is expected to cooperate with Authorised Officers from other Licensing 

Authorities in response to reasonable requests. 
 
1.7. The driver shall attend to bookings punctually and undertake the most direct and 

convenient and shortest route to the destination unless otherwise directed by the 
customer. 

 
1.8  The driver shall not eat or drink in the vehicle whilst carrying passengers. 
 
1.9  Smoking is prohibited in the vehicle at all times.  This includes e-cigarettes and vaping 

instruments.  Drivers are also responsible for ensuring passengers do not smoke in the 
licensed vehicle.  Drivers should take care when smoking close to the vehicle that doors 
and windows are not left open for smoke to enter the vehicle. 

 
1.10 This licence only permits the driver to drive a Private Hire Vehicle licensed by Solihull 

Council, and to undertake work for an operator licensed by Solihull Council. 
 
1.11 The driver shall not unduly obstruct any road, pavement, driveway or thoroughfare at any 

time.   
 
1.12 The driver shall provide his/her name and badge number to any customer on request. 
 
1.13 The driver shall provide a written receipt to the customer on request, providing as a 

minimum: 
 

a)  The date and time; 
b)  The pick up point and destination; 
c)   The fare charged; 
d)  The vehicle licence plate number; 
e)  Operator and driver code; 
f)  Driver’s signature. 
 

1.14 The driver shall not demand from any hirer of a private hire vehicle a fare in excess of 
any previously agreed to the hiring between the hirer and the operator or, if the vehicle 
is fitted with a meter and there has been no previous agreement as to the fare, the fare 
displayed by the meter  . 

 
2.  Passengers 
 
2.1  The driver shall not convey or permit to be conveyed in a private hire vehicle a greater 

number of persons than that prescribed in the licence for the vehicle. 
 
2.2  The driver should ensure that the children are conveyed in the vehicle in the most 

appropriate seat for their age, height and type of restraint available. 
 
2.3  The driver shall not allow any other person in the vehicle without the consent of the hirer. 
 



2.4  The driver shall not play any radio or other audio equipment without the permission of 
the hirer and not cause or permit noise emitted by any radio or other equipment in the 
licensed vehicle to become a nuisance or annoyance to any person whether inside or 
outside the vehicle. 

 
2.5  The driver shall not misuse or attempt to misuse the personal details of any customer or 

passenger or share any personal information of the passenger(s). 
 
3.  Lost Property 
 
3.1  The driver shall immediately after the termination of any private hire journey, or as soon 

as practicable thereafter, carefully search the vehicle for any property which may have 
been accidentally left there. 

 
3.2  Reasonable attempts must be made to return any identifiable lost property to its owner.  

If this is not possible, it must be handed into a local police station within 72 hours and a 
receipt obtained. Examples of identifiable properties are driving licenses, passports, 
wallets/purses, mobile phone, laptops etc. 

 
3.3  Non identifiable lost property is to be handed to the Operator for a period of six weeks 

after which time any unclaimed items may be claimed by the person who handed in the 
property. 

 
4.  Assistance Dogs 
 
4.1  The driver must carry assistance dogs accompanying passengers, free of charge, 

unless the driver has a medical exemption granted by the Licensing Authority. The 
medical exemption certificate must be displayed in the vehicle. 

 
4.2  If the driver has been granted a medical exemption from carrying assistance dogs, 

he/she must make the operator aware, prior to undertaking any journeys for them. 
 
4.3  The assistance dog should be allowed to travel in the vehicle in a position at the request 

of the passenger.    
 
5.  Plying for Hire 
 
5.1  The driver shall not: 
 

a) out or solicit any person to hire or be carried for hire in any private hire vehicle; or 
 

b) Cause or procure any other person to tout or solicit any person to hire or be carried 
for hire in any private hire vehicle; or 

 
c)  Ply for hire or take any passenger unless the details of the journey have been 

recorded as a booking through the operator before the commencement of the 
journey. 

 
5.2  The driver shall not accept any return bookings, or make any bookings on behalf of the 

customer or passenger. 
 
5.3  The driver shall not park or wait in any prominent area, such as a night time economy 

area, restaurant, hotel, shopping centre, railway station, hospital, casino etc., where it 
gives an impression/appearance that he/she is available for hire unless he/she has been 
allocated a booking by the operator. 



 
6.  Provision of information to operator 
 
6.1  Before undertaking any journeys, the driver shall deposit his private hire driver’s licence 

with the operator for it to be officially recorded on the operator’s records. 
 
6.2  The driver shall also provide their DVLA driving licence to the operator for a copy to be 

retained on the records.  
 
7.  Meter/PDAs/Radios/Handheld mobile devices 
 
7.1  If a private hire vehicle being driven by the driver is fitted with a meter or PDA, the driver 

shall not cause the fare recorded thereon to be cancelled or concealed until the hirer 
has had a reasonable opportunity of examining it and has paid the fare. 

 
7.2  The driver of a private hire vehicle shall not tamper with or permit any person to tamper 

with any meter/PDA with which the vehicle is provided, with the fittings thereof, or with 
the seals affixed thereto. 

 
7.3  Private hire vehicles fitted with a meter may not operate unless the meter is in working 

condition and a certificate has been deposited with the Licensing Authority in the form 
prescribed. 

 
8.  Notification to the Licensing Authority 
 
8.1  The driver shall notify the Licensing Authority in writing of any change of his/her 

address or name during the period of the licence within seven days of such 
change taking place. 

 
8.2  The driver shall notify the Licensing Authority, in writing (electronic), the full 

details of any criminal or motoring conviction, caution or fixed penalty notice 
imposed on him/her during the period of the licence.  This should be done 
immediately and in any case within seven days of the date of the conviction, 
caution or imposition. 

 
8.3  The driver shall notify the Licensing Authority, in writing (electronic), the full 

details of any police warning or court order in relation to harassment or any other 
form of antisocial behaviour, or any civil or family law injunction.  This should be 
done immediately and in any case within seven days of the date of the imposition. 

 
8.4  The driver shall notify the Licensing Authority, in writing (electronic) the full 

details of any type of licence refusal, suspension or revocation by any other 
regulatory authority. He/she should provide the following information:  

 
a)  The name of the regulatory authority/agency/council;  
b)  The number(s) of the licence(s) suspended or revoked;  
c)  The date of the decision; 
d)  A copy of the decision notice issued by the regulatory authority/agency/ 

council giving the grounds for the action taken.  
8.3  The driver must notify the Licensing Authority, within 24 hours, any change in 

his/her medical circumstances.  Those circumstances include the developing of 
any notifiable medical condition or disability under DVLA guidelines, or any 
condition or disability that has worsened since obtaining your DVLA licence.   

 



8.4  The driver shall inform the Licensing Authority of the Operator(s) that he/she 
wishes to undertake work for, together with the driver code he/she has been 
assigned before commencement of his/her first booking. The driver may not work 
for more than one Operator within any 12 hour period. 

 
8.5  The driver must notify the Licensing Authority of any accident that has taken place 

in his/her private hire vehicle, that may have caused damage affecting the safety, 
performance or appearance of the vehicle, or the comfort or convenience of the 
driver or his/her passengers.  This should be done as soon as possible and in any 
case within 72 hours. 

 
8.6  The driver must notify the Licensing Authority, within 24 hours, if he/she is 

questioned, interviewed voluntarily, arrested or charged by the police regarding 
any allegation involving a child or vulnerable adult, or any other safeguarding 
issues.  

 
9.  Private Hire Driver’s Badge 
 
9.1  The Private Hire Driver’s badge must be worn in a prominent position where it may be 

clearly seen at all times whilst they are as a Private Hire Driver.  
 
9.2  The driver shall, upon the expiry, revocation or suspension of this licence, or at the 

request of an Authorised Officer, return the driver’s badge and paper licence to the 
Licensing Authority. The badge remains the property of the Licensing Authority. 

 
9.3  If the driver ceases to operate as a Private Hire Driver, he/she must surrender his/her 

driver’s badge and paper licence within seven days to the Licensing Authority. 
 
9.4  The driver must report the loss of the driver’s badge or paper licence to the Licensing 

Authority as soon as possible.  A replacement can be issued upon payment of a fee. 
 
 
  
  
 


